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Why Crown Castle?

When it comes to your network you need a partner who’s as committed as you are to your long-term goals.
Crown Castle is your extended team, investing the time and effort it takes to deliver what matters most to you.

Here’s how we’re different.

Confidence built on proven expertise.
> 30+ years of experience.
> Serving 23 of the top 25 US markets.

> Deep knowledge across complex industries with deployments in.

> 5x lower total Recordable Incident Rate (TRIR) compared to the
US average'.

> 99.999% uptime.

> Long-standing relationships with >700 municipalities to help
navigate jurisdictional requirements.

A focused offering, curated for performance.
> A transparent process including detailed route maps.

> Simplified management with a single provider offering physical
fiber, personal support, security services and software-defined
networking.

> Strategic partnerships with top cybersecurity leaders like
Versa and CyFlare.

Service you can count on.
> Locally-based implementation and service teams.
> Dedicated client service manager for each account

> In-house, state-of-the-art Network Operations Center
running 24/7.

~90K ~44K S50+

route miles on-net buildings cloud access
of fiber served points

1. Bureau of Labor Statistics, 2023

©2025 Crown Castle

Some of the industries

we serve

e Education

* Healthcare

e Financial Services
 Government

e Media & Entertainment
o Utilities

* Wholesale

Our solutions

Dark Fiber
Wavelength
Ethernet

Internet Access
Private Networks
Colocation
Managed SD-WAN
Cloud Connect
Optical Encryption
DDoS Defense
Ultra-Low Latency
Video Transport
Secure Remote User
Cyber Defense
Managed Internet Router

1,100+

connected data centers,
PoPs and COs.
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